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1. INTRODUCTION
Phubbing, which is the act of ignoring someone when interacting in order to use a smartphone, has become an increasingly common phenomenon in today's digital era. The importance of understanding phubbing lies in its significant impact on the quality of communication and interpersonal relationships. Phubbing can lead to feelings of being disrespected, decreased attention and focus in conversations, and interfering with trust and intimacy in relationships. These negative impacts not only affect the emotional well-being of individuals but can also damage the dynamics of social relationships as a whole. Therefore, understanding and overcoming phubbing is very important to maintain the quality of social interaction and improve interpersonal relationships among the community, especially among students who often experience intense social dynamics.
Based on the State of Mobile 2024 report from Data.ai, the duration of use of mobile devices, Android phones or tablets, in Indonesia tends to increase since the Covid-19 pandemic. According to the report, the increase in the duration of mobile phone use in Indonesia has been seen in the last four years. In 2020, it was recorded that the average Indonesia citizen used the device for 5.63 hours per day. Then, in 2021, the average duration of mobile device use by Indonesia citizens increased to 5.99 hours per day. The figure has increased again to the highest level in the last four years, namely in 2022 with an average duration of 6.14 hours per day. Even so, the average duration of Indonesia citizens using mobile devices dropped to 6.05 hours per day in 2023. According to Data.ai, Indonesia is the only country with mobile phone usage that exceeds the average of 6 hours per day. This is worth noting because Indonesia is the most "addicted" country to use mobile devices globally in 2023.
Initial observations have shown that excessive smartphone use results in communication disruptions, with students often having difficulty continuing conversations smoothly and feeling a reduction in attention and focus from their interlocutors. This creates feelings of neglect and frustration felt by students, which leads to dissatisfaction in social interactions. The negative impact of phubbing is also evident in interpersonal relationships, where trust and intimacy in friendship and romantic relationships decline. Students who experienced phubbing reported reduced emotional closeness and trust due to a lack of attention in interactions.
Studies have shown that phubbing can lead to delayed responses, mechanical intonation, a lack of eye contact, and overall apathetic behavior, which can hinder effective communication and discourage further interaction (Aagaard, 2019). Phubbing has been studied in various contexts, including its effects on different age groups and relationships. Studies have explored the relationship between parental phubbing and its impact on learning burnout in elementary and secondary school students, highlighting the mediating roles of parent-child attachment and ego depletion (He et al., 2022). Furthermore, research has delved into the influence of family dynamics on smartphone addiction and phubbing behaviors among adolescents, emphasizing the intricate relationships between family functioning, smartphone addiction, and phubbing (Kim, 2024). The impact of phubbing extends beyond just the immediate social setting and can have lasting effects on individuals. Research has highlighted that phubbing behavior such as self-phubbing and partner-phubbing, can significantly impact life satisfaction and interpersonal relationships (Mahmud, 2023). For instance, partner-phubbing, where one witnesses their partner being absorbed in a mobile device, can lead to reduced relationship satisfaction (Gao, 2023). Additionally, phubbing has been found to evoke negative emotional reactions, lower the quality of interactions, and even contribute to feelings of alienation among individuals (Saleem, 2023).
Previous research shows that there are several gaps that still need to be further researched. First, although phubbing has been studied in the context of communication and its impact on individual behavior, further research is needed to understand how phubbing affects the dynamics of interpersonal relationships more deeply among students, especially related to how phubbing affects the quality of relationships and trust in the social context of the campus. Second, while previous studies have examined the effects of phubbing in the context of family and education, there have not been many studies that specifically examine coping strategies used by individuals, especially college students, to overcome the effects of phubbing. More research is needed to explore various effective coping strategies and how they can mitigate the negative effects of phubbing. Third, there is a need for research that integrates the understanding of phubbing with recent technological developments and their changes in social behavior, so as to provide further insights into how new technologies affect the dynamics of interpersonal relationships.
This research is important to understand the impact of phubbing more comprehensively, identify effective coping strategies, and explain the influence of modern technology on interpersonal relationships among students. The findings of this study are expected to help in developing better interventions to improve the quality of social relationships and students' emotional well-being.
2. METHODS
This study uses a qualitative approach with phenomenological design to deeply understand students' subjective experiences and perceptions related to the impact of phubbing on the dynamics of their interpersonal relationships. The study participants were selected by purposive sampling with the criteria of active students aged 18-25 years who have experience or witness phubbing behavior in their interpersonal interactions and are willing to participate in in-depth interviews. Interviews were conducted with 5 students who met the criteria. Data were collected through in-depth interviews conducted in a semi-structured manner with interview guides that focused on participants' personal experiences with phubbing, their perceptions of the impact of phubbing on interpersonal relationships, and how they coped with or responded to phubbing in interpersonal relationships.
Interviews are recorded with the permission of the participants and transcribed for further analysis. The research procedure includes preparation by developing interview guidelines based on related literature, conducting interview trials, conducting interviews, and analyzing data using thematic analysis techniques. The analysis process involves rereading the transcripts, identifying themes, and interpreting the findings. The validity and reliability of the research are maintained through data triangulation and member checking with participants.
The ethical aspect of research is considered by maintaining the confidentiality of participants' identities and personal information, obtaining informed consent before interviews, and maintaining data integrity and transparency in reporting research results. The results of the study will be presented in a descriptive form by quoting directly from the interview transcript to support the main findings. The interpretation of the results will be discussed in the context of existing literature and its implications for the dynamics of student interpersonal relationships. This research method is expected to provide a deep understanding of the impact of phubbing on interpersonal relationships among students and offer new insights to develop interventions or educational programs to address this problem.

3. RESULTS AND DISCUSSION

Personal Experience Related to Phubbing
Participants' personal experiences related to phubbing revealed that this action is interpreted as ignoring others when interacting directly because they are busy with smartphones. P1 stated that "Phubbing is when we ignore other people when we are chatting because we are engrossed in playing cellphones. It doesn't feel good when the person in front of us is busy with his cellphone." The same thing was conveyed by P2 who defined phubbing as "when we focus more on the cellphone screen than the person in front of us. Usually this happens when we get together with friends."
Phubbing is reported to occur frequently in a variety of everyday social situations, especially when eating together or when watching movies together. P3 said, "Phubbing often happens when we are eating together in the cafeteria or when we are watching movies together. I often see friends who are even busy with their cellphones instead of chatting." P4 added that "In everyday life, phubbing happens quite often. For example, when we are in a group discussion or even when we are chatting casually in a café, there must be someone who plays cellphones."
Participants' reactions to phubbing were generally negative, with feelings of sadness, disappointment, anger, and frustration. P5 said, "It feels sad and disappointed when friends or partners prefer to play cellphones instead of chatting directly. We feel unappreciated." Meanwhile, P1 felt angry and frustrated when his friends started playing cellphones while chatting, so that the conversation became disconnected and focus was disturbed.
Phubbing also has a negative impact on students' interpersonal relationships. P2 revealed that "Phubbing makes the quality of communication decrease. We become less attentive and focused in conversations, and that interferes with our relationships." Difficulties in building trust and intimacy in relationships are also caused by phubbing, which makes students feel unimportant to their friends or partners.
From the results of this interview, it can be concluded that phubbing is a phenomenon that often occurs among students and has a negative impact on the quality of their communication and interpersonal relationships. Phubbing leads to feelings of being disappreciated, decreased attention and focus in conversations, and difficulty building trust and intimacy in relationships. The negative reaction to phubbing shows the importance of paying more attention to the use of smartphones in daily social interactions.

The Impact of Phubbing on Interpersonal Relationships
Based on the results of the study, it can be seen that phubbing has a significant impact on the quality of communication between students. P1 revealed that "Phubbing makes conversations ineffective because attention is divided. It feels like talking to a wall when the person in front of us is engrossed in his cellphone." This statement shows that phubbing degrades the quality of communication by reducing attention and focus in conversations, which ultimately makes interactions ineffective.
In addition, phubbing also has an impact on satisfaction in friendship and romantic relationships. P2 stated, "When my partner or friends prefer to play cellphones rather than talk directly, I feel disrespected and this makes our relationship strained." Phubbing creates feelings of neglect and underappreciation, which negatively impacts relationship satisfaction. P3 added that "Phubbing often leads to minor arguments because it feels ignored. This is very disruptive and lowers satisfaction in relationships."
Phubbing also affects the level of trust and intimacy in interpersonal relationships. P4 explains, "It's hard to build trust when a friend or partner is more focused on their cellphone. It makes me feel unimportant." This reflects that phubbing reduces levels of trust and intimacy, making participants feel unimportant in the relationship. P5 corroborates this statement by saying, "Intimacy in relationships is diminished due to phubbing. It becomes more difficult for us to talk about important or personal things because our attention is divided."
Overall, the results of these interviews revealed that phubbing had a significant negative impact on students' interpersonal relationships. Phubbing decreases the quality of communication, reduces relationship satisfaction, and interferes with trust and intimacy. Participants felt neglected, underappreciated, and had difficulty building close relationships. These findings point to the need to increase awareness about the impact of phubbing and the importance of managing smartphone use in social interactions to maintain the quality of interpersonal relationships.

 Coping Response and Strategy to Phubbing
The results of the interviews showed that students had various emotional responses to phubbing, as well as varied coping strategies to overcome its impact. In general, the emotional response that arises as a result of phubbing is feelings of anger, frustration, sadness, and disappointment. P1 revealed, "When friends start playing cellphones while chatting, it feels like they are not appreciated. I feel angry and frustrated because the conversation doesn't connect." This statement reflects the feelings of anger and frustration that arise when phubbing occurs in social interactions.
Students also reported coping strategies used to overcome the negative impact of phubbing. Some participants chose to communicate their feelings directly to friends or partners who were phubbing. P2 explains, "I usually talk directly and tell them that phubbing is annoying. That way, they become more aware and try to reduce the use of cellphones when we are together." This direct communication approach helps to improve the situation and raise awareness of the negative impacts of phubbing.
In addition to direct communication, some students choose to use more indirect coping strategies. P3 states, "Sometimes I choose to distract myself by doing other things, such as reading a book or talking to other people who are not busy with their cellphones." This strategy allows participants to maintain their emotional health without having to engage in direct confrontation.
Some participants also reported the use of adaptive strategies to deal with phubbing. P4 revealed, "I try to understand that friends may not be aware of the impact of phubbing. I try to be more patient and give them time to finish what they're doing on the phone before continuing the conversation." This adaptive strategy shows an effort to accept the situation and tolerate phubbing behavior, even if it still has certain limitations.
P5 added that they sometimes use humor as a coping strategy. "I like to joke around and say something like 'hey, your HP is more interesting than mine huh?' This usually makes them aware and refocused on the conversation." Humor is used as a way to reduce tension and make the situation more comfortable for all parties involved.
Overall, the results of these interviews revealed that students had a variety of emotional responses to phubbing, including anger, frustration, sadness, and disappointment. They also use a variety of coping strategies, such as direct communication, distraction, adaptation, and humor to overcome the negative effects of phubbing. These findings demonstrate the importance of awareness of the impact of phubbing and the need to develop effective coping strategies to maintain the quality of social interaction and interpersonal relationships.
Table 1. Interview Results Framework
	No
	Main Theme
	Subtopic
	Description
	Conclusion of Interview Results

	1. 
	Participant's Personal Experience with Phubbing
	Definisi Phubbing
	Participants' perception of what phubbing is. Examples of phubbing situations that they experience or witness
	Phubbing is defined as the act of ignoring others when interacting directly because they use smartphones, often occurring in everyday social situations.

	
	
	Frequency and Situation
	The frequency of phubbing events in daily interactions. Specific situations in which phubbing occurs most often (e.g., during a meal together, during group discussions)
	Phubbing often occurs in a variety of social situations, especially when eating together or in group meetings, interfering with direct interaction

	1. 
	The Impact of Phubbing on Interpersonal Relationships
	Quality of Communication
	The effect of phubbing on the quality of communication between students. Decreased attention and focus in conversation.
	Phubbing degrades the quality of communication by reducing attention and focus in conversations, causing communication to become less effective

	
	
	Relationship Satisfaction
	The impact of phubbing on satisfaction in a friendship or romantic relationship. Feelings of neglect or underappreciated due to phubbing.
	Phubbing reduces relationship satisfaction, makes participants feel neglected and undervalued, reduces the quality of friendship and romantic relationships

	
	
	Trust and Intimacy
	The effect of phubbing on the level of trust and intimacy in the relationship. Difficulties in building trust due to phubbing behavior
	Phubbing reduces the level of trust and intimacy in relationships, creating difficulties in building and maintaining trust

	1. 
	Coping Response and Strategy to Phubbing
	Strategies to Overcome Phubbing
	Ways that students do to overcome or respond to phubbing. Direct (e.g., talking openly with the phubbing) and indirect (e.g., distracting attention to other activities)
	Students overcome phubbing with direct strategies such as talking openly with the perpetrator, or indirect strategies such as diverting attention to other activities.

	
	
	Adaptation in Relationships
	Behavioral adaptations are carried out to maintain the quality of relationships despite phubbing. Acceptance or tolerance of phubbing in certain situations
	Some college students adapt by accepting or tolerating phubbing in certain situations to maintain the quality of their relationships



Discussion
Ignoring others in favor of using smartphones causes a variety of significant negative impacts on the quality of their relationships. The findings of the study revealed that phubbing evokes feelings of disappreciation among college students, which affects their perception of the importance of presence in social interactions. Phubbing also results in decreased attention and focus in conversations, thereby reducing the effectiveness of communication. Participants reported that interactions became less meaningful and often disrupted by excessive smartphone use. This impacts their ability to engage in deep conversations and share with each other. In addition, phubbing creates difficulties in building trust and intimacy in interpersonal relationships. When attention is divided by smartphones, efforts to build close relationships and mutual trust are hampered. Students feel that phubbing reduces the quality of emotional intimacy and damages the foundation of trust in their relationships. Phubbing, a term derived from "phone" and "snubbing," refers to the act of ignoring others in social interactions by being engrossed in one's mobile phone (Khodabakhsh & Ong, 2021). This behavior has been associated with various negative consequences on interpersonal relationships. Studies have shown that phubbing can lead to feelings of exclusion, frustration, and a decrease in the quality of conversations, ultimately impacting the closeness and connection between individuals (Peleg, 2024).
Phubbing is a phenomenon that often occurs in student social interactions. Phubbing, which is defined as the act of ignoring others because of focusing too much on a smartphone, has been shown to have a significant negative impact. The findings of the study showed that phubbing substantially decreased the quality of communication between students. Disconnected interactions and a lack of full attention in conversations lead to ineffective conversations and often lead to feelings of neglect or disrespect. In addition, phubbing has a negative impact on interpersonal relationships, reducing intimacy, trust, and satisfaction in both friendship and romantic relationships. Phubbing triggers negative emotional responses, such as anger, frustration, sadness, and disappointment, which further exacerbates the dynamics of interpersonal relationships. Students feel their relationships are disrupted by the reliance on smartphones, which hinders effective and in-depth communication. Research indicates that phubbing has a significant negative effect on student interpersonal relationships. Studies have shown that phubbing can lead to reduced relationship satisfaction, impaired communication quality, decreased wellbeing, and even alienation among adolescents (Gao, 2023). Phubbing behavior has been associated with procrastination, low achievement, impaired concentration, and loss of social disclosure, all of which contribute to a decline in the quality of friendships and peer relationships (Parus et al., 2021).
Through in-depth interviews with five college students, it was found that phubbing not only affected the quality of communication, but also triggered a variety of negative emotional responses. Participants reported feelings of anger, frustration, sadness, and disappointment in reaction to the phubbing behaviors they experienced in daily social interactions. This shows that phubbing has a significant impact on the emotional well-being of students. In addition, this study also identifies various coping strategies used by students to overcome the negative impact of phubbing. These strategies vary from direct communication to express feelings to the perpetrator, to distraction and adaptation to maintain their emotional health. Some participants also reported using humor as a way to defuse tension and improve situations. This is as well as research by Lai et al (2022) which explains that college students exhibit a range of emotional responses to phubbing, including anger, frustration, sadness, and disappointment. Phubbing, defined as the act of snubbing others by focusing on smartphones in social interactions, has been identified as a prevalent issue among college students. Studies have shown that phubbing negatively impacts impression formation, communication quality, and peer relationships among college students, leading to reduced well-being of individuals involved (Lv & Wang, 2023). Moreover, severe negative emotions resulting from parental marital conflict can contribute to increased phubbing behavior in college students (Zhang et al., 2022).
Based on the results of the study, it was also found that phubbing not only affects the quality of communication, but also triggers various negative emotional responses. Students report feelings of anger, frustration, sadness, and disappointment as common reactions to phubbing. However, in addition to emotional responses, this study also reveals various coping strategies used by students to overcome these negative impacts. The participants used a variety of coping strategies that included direct communication, distraction, adaptation, and humor. Direct communication involves participants conveying their feelings to the phubbing perpetrator, which aims to increase awareness and reduce phubbing behavior. Distraction is done by directing the focus to other activities that are more productive or fun. Adaptation involves making an effort to accept and understand the situation, while humor is used as a tool to defuse tension and create a more comfortable atmosphere. In line with research conducted by Umucu & Lee (2020) that coping strategies are essential for managing stress and enhancing psychological well-being. These strategies can be classified into problem-focused coping, emotion-focused coping, social support, religious coping, and meaning-making (Ambikile, 2023). In the context of managing challenges like phubbing, adaptive coping mechanisms involving humor, active problem-solving, and positive interpretation of situations have been demonstrated to expedite stress resolution and support psychological well-being (Otsuka et al., 2021). Moreover, employing humor as a coping mechanism has been linked to perceiving situations as less stressful (Canestrari et al., 2021).

4.  CONCLUSION
The results of this study reveal that phubbing is a phenomenon that often occurs among students and has a significant negative impact on the quality of communication and their interpersonal relationships. Phubbing leads to feelings of being disappreciated, decreased attention and focus in conversations, and difficulty building trust and intimacy in relationships. Participants reported a variety of negative emotional responses to phubbing, including anger, frustration, sadness, and disappointment. To overcome the negative impact of phubbing, students use a variety of coping strategies, such as direct communication, distraction, adaptation, and humor. These strategies help them in managing their feelings and improving situations in social interactions. These findings point to the need to increase awareness about the impact of phubbing and the importance of managing smartphone use in daily social interactions to maintain the quality of interpersonal relationships. The development of effective coping strategies is also needed to support students' emotional well-being and the quality of social interaction. Overall, this study emphasizes the importance of paying more attention to the use of smartphones in social interactions to reduce the negative impact of phubbing and strengthen interpersonal relationships among students.
Based on the results of this study, several suggestions can be given to overcome the negative impact of phubbing and improve the quality of interpersonal relationships among students. First, it is important to raise awareness about the impact of phubbing through educational campaigns, which can help students understand the negative effects of ignoring face-to-face interactions in favor of smartphone use. Furthermore, students are advised to manage the use of smartphones wisely, especially in social situations, as well as set a special time for their use. The development and implementation of effective coping strategies, such as direct communication, distraction, adaptation, and humor, can also help reduce the impact of phubbing. In addition, encouraging students to engage in social activities that do not involve smartphones and implementing policies that limit the use of smartphones during meetings can improve the quality of social interaction. Finally, it is important to teach the ethics of using technology as well as provide psychological support for students to cope with the emotional impact of phubbing. These efforts are expected to improve the quality of interpersonal relationships and the emotional well-being of students.
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