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Student engagement is a crucial component of learning, particularly 

when using Learning Management Systems (LMS) in educational 

institutions. The adoption of LMS is on the rise, and Senior High 

School in Demak is no exception, as it has implemented an LMS to 

facilitate technology-based learning. This study aims to investigate 

student engagement in the Learning Management System, specifically 

in English classes. The purpose of this study is to examine student 

engagement in the Learning Management System, with a focus on 

tenth-grade students who are adjusting to their new academic 

environment. The study's objective is to explore the extent to which 

students are engaged when using the LMS. This research employs a 

descriptive qualitative method with theoretical analysis derived from 

Fredricks et al. (2004), which categorizes engagement into behavioral, 

emotional, and cognitive domains. The study focuses on a sample of 

36 students from the third social class. This descriptive qualitative 

research employed three instruments for collecting the data. Those are 

observation, questionnaire, and interview. The findings reveal that 

students exhibit a range of engagement levels when using the LMS, 

with most students showing positive engagement. However, there are 

areas where engagement could be improved. Additionally, the LMS 

provides students with several benefits that aid their daily learning. 

This research enriches our understanding of student engagement 

when using LMS, specifically in English classes. The study's results 

demonstrate that while most students exhibit positive engagement, 

there is room for improvement. Overall, this study highlights the 

importance of student engagement in LMS and suggests ways to 

enhance it. 
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1. INTRODUCTION 

ICT (Information and Communication Technology) has a considerable role in public knowledge, 

especially in the sphere of the education field. Hamid (2016) appropriately said ICT in education can be a 

source of learning, learning aids, learning facilities, competency standards, and administrative systems. 

It has also become a global education policy and significantly impacts changes in the education system, 

such as in developed countries (Zhao, Yao, & Kong, 2016). Therefore, ICT has a big role in the teaching-
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learning process. Education in the 21st-century era requires teachers and students to be digitally literate 

in using ICT applications and procedures as learning and teaching tools. This is in line with Dudeney & 

Hockly (2012), who define that the current era of digital literacy includes the information, media, and 

technology skills needed to face 21st-century education. From that, it concluded that technology as digital 

literacy has a significant impact on education.  

This is a deep reflection on the role of technology in the learning process in the pandemic era. In the 

era of the COVID-19 pandemic, the use of technology can change in helping the learning process. As Amal 

(2019) says, the COVID-19 pandemic is changing the use of online models and applications to achieve 

learning goals. Pratama & Yusro (2016) also stated that online learning is an alternative that can be applied 

in an era where technology and communication are developing rapidly. Therefore, research on the use of 

technology in the pandemic era is very important. In the context of education, digital technology has 

become a center that supports learning for students. One aspect to consider is student engagement. 

Through these reflections, we find that engaging students in meaningful discussions about how to 

increase student engagement in the digital age is critical. For this reason, research on student engagement 

is needed.By considering more deeply understanding student engagement in the digital age, we can 

understand how technology can be used to encourage active participation and motivation of students in 

the online learning process. This research will provide valuable insight into how effective education can 

be developed in the use of technology to enhance student learning. For that reason, it is essential to 

research student engagement.  

One of many learning platforms is the Learning Management System (LMS) that Senior High School 

in Demak used. The use of learning in the management system has become a policy of this school that is 

in accordance with its mission to implement the learning process based on information technology so that 

every student can develop optimally and have stock in global competition (Chaliyyah, 2019). However, 

it was still a challenge for the tenth graders as they were still in a stage of adjustment compared to the 

previous classes. Therefore, in the process, we should know how the student can engage during the 

learning with this LMS platform to make a better learning process for the teachers and the students.  

There are some reasons for choosing the topic of "Analyzing Student Engagement Using Learning 

Management System Platform in English Class at Tenth Grade Senior High School in Demak ”. First, the 

Senior High School in Demak uses the LMS (Learning Management System) in its learning process. LMS 

needs to provide content to students and facilitate the learning process and accurate communication 

between learners, course facilitators, and other institutional stakeholders (Yildirim et al. 2016). It is related 

that engagement is significant for student activity. Second, student engagement has become a term often 

used in education vocabulary, particularly in research related to teaching and learning. It does have more 

attention; however, most studies in this area have generally focused on school engagement. Third, 

research on student engagement about LMS use in Senior High School in Demak needs to regulate how 

students learn. Nowadays, technology such as LMS has an important place in student life, including in 

the school environment. 

To focus on the study, the researcher defined the objectives of this study as to explain the engagement 

of tenth-grade students of Senior High School in Demak while using the Learning Management System 

Platform in English class and to tell how the Learning Management System Platform facilitated 

engagement for tenth-grade students during the learning process. 

There are some components or terminologies of this study that the researcher will present. The first 

is engagement. Engagement is crucial for learning and student satisfaction in the learning process. Then, 

students’ engagement is student involvement in learning activities accompanied by positive emotions 

(Skinner & Belmont, 1993). Last, Learning Management System (LMS) is a software application or web-

based technology used to plan, organize, and assess specific learning processes primarily in schools 

(Chaubey & Kala, 2015). Also, in this study, the researcher will analyze student engagement in using the 

LMS.  

The other terminology is ICT and online remote learning. ICT is an abbreviation of Information and 

Communication Technology which refers to a collection of technological tools and resources used to 
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communicate, create, disseminate, store, and manage information (Blurton, 1999). Another terminology 

is online remote learning.  In short, it is the process of teaching and learning performed at a distance. This 

technology also makes student engagement to learn through new features that support students and 

teachers to communicate synchronously and asynchronously (Bergdahl et al., 2020). Those are some 

terminologies in this research.  

Some researchers have elaborated on the definition of engagement. In a review, engagement can be 

defined as reflecting actions that incorporate emotions, attention, and other psychological processes 

(Skinner et al. 1996). Besides, research on engagement can be defined as student experience in all groups 

with certain characteristics or within institutions (Kuh, 2009). From those definitions, we can conclude 

that engagement was defined as participation in various activities through their involvement, 

participation, and emotions. 

Student engagement has become a widely used term in education. Some researchers have defined 

this term to discuss nowadays. One of the definitions, student engagement, is a psychological investment 

as an effort directed at understanding, craft, skill, knowledge, or mastery of learning that works 

academically (Newman et al.,1987). Student engagement is also defined as the level of effort or interaction 

between time or learning resources to develop learning outcomes and experiences (Lewis et al., 2011). In 

short, those definitions are closely related to student effort in education. 

Student engagement can indicate the quality of education and the educational process with student 

learning outcomes. The literature shows that students with high involvement, teacher awareness, and 

peer support achieve good learning outcomes (Woolley & Bowen, 2006). Besides, there are three widely 

accepted aspects of student engagement. Emotional, cognitive, and behavioural. Within each component, 

there are several indicators of employment, according to Fredricks et al. (2004). Indicators in behavioral 

are participation in learning activities and interaction with others. Then, indicators of emotional are 

attitude, interest, values, and sense of belonging motivation. Indicators of cognitive are persistence and 

deep processing of information. 

The first type of student engagement is behavioral. It is the type of engagement in which students 

are actively involved in learning activities (Fredricks et al., 2004; Kahu, 2013). The second type of student 

engagement is emotional. Emotionality is closely related to a student's sense of belonging or value to the 

class, teacher, or school such as happiness, sadness, interest, boredom, or fear (Fredricks et al., 2004). The 

third type of student engagement is cognitive. This aspect combines students' inner psychological 

qualities, understanding, and knowledge or skills academically (Cooper, 2014; Fredricks et al., 2004). 

Learning Management System is one of the platforms for learning. The LMS acts as a platform for 

distributing and monitoring materials in learning (Watson & Watson, 2012). This platform also gives the 

opportunity for developers to provide a variety of learning applications. In other words, LMS promotes 

information specifically designed for student progress in meeting learning objectives (Oakes, 2002; 

Watson, 2012). In short, the LMS is one of the web-based technologies or software applications used to 

plan, implement, and evaluate a particular learning process.  

Generally, LMS offers facilities for its users. It provides many tools to support learners and a database 

for storing information related to user learning, such as videos or multimedia files (Jung & Huh, 2019). 

Moreover, using the LMS can be a challenge to its users. Teachers and students are largely influenced by 

the technological changes brought into the educational environment (Hasnan and Mohin, 2021). After the 

teacher decided to use technology, they need to know how to operate technology apart from power and 

pedagogical (William, 2019) is included in the English lesson. From that, we can conclude that using 

technology such as LMS can be challenging for both students and teachers. 

Does this study examine the extent to which tenth-grade students are engaged when using the 

Learning Management System (LMS) to adjust to their new academic environment?. The study 

"Exploring Student Engagement Patterns in English Utilizing Learning Management System Platform: 

An Empirical Analysis" may have identified certain research gaps, which can be areas that require further 

investigation. Some potential research gaps that this study could highlight include: 
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1. Understanding Specific Engagement Patterns: The study may have identified broad patterns of 

student engagement in an English learning environment utilizing a Learning Management 

System (LMS). However, there could be a research gap in understanding specific engagement 

patterns, such as the types of activities or resources that elicit higher levels of engagement, the 

factors influencing sustained engagement over time, or the impact of different instructional 

strategies on engagement. 

2.  Investigating Factors Influencing Student Engagement: The study may have examined student 

engagement in the context of an LMS platform, but there could be a research gap in exploring 

the various factors that influence student engagement. Factors such as learner characteristics, 

motivation, self-regulation, instructor support, or social interaction could play a significant role 

in shaping student engagement, and further investigation into these factors could provide 

valuable insights. 

3. Exploring the Impact of Engagement on Learning Outcomes: While the study may have 

explored student engagement patterns, there may be a research gap in investigating the direct 

impact of engagement on learning outcomes. Understanding how different patterns of 

engagement relate to language acquisition, skill development, or academic achievement can 

help establish a stronger link between engagement and learning outcomes. 

4. Examining Contextual Factors: The study may have focused on student engagement in an 

English learning context utilizing an LMS platform, but there could be a research gap in 

exploring the influence of contextual factors. Investigating how engagement patterns vary across 

different educational settings, cultural backgrounds, or proficiency levels can provide a more 

nuanced understanding of student engagement and its relationship to the learning context. 

5. Evaluating Pedagogical Interventions: The study may have identified engagement patterns, but 

there could be a research gap in evaluating the effectiveness of specific pedagogical interventions 

in enhancing student engagement. Investigating the impact of instructional strategies, feedback 

mechanisms, gamification, or personalized learning approaches on student engagement can 

help inform best practices and guide instructional design. 

 

By addressing these research gaps, future studies can contribute to a deeper understanding of 

student engagement in English learning utilizing LMS platforms and provide insights for improving 

instructional practices, designing effective interventions, and enhancing learning outcomes. Overall, the 

novelty of this study lies in its specific focus on student engagement in English learning within the context 

of an LMS platform. By exploring engagement patterns and analyzing empirical data, the study provides 

new insights into student experiences and behaviors, which can contribute to the enhancement of digital 

language learning environments. 

2. METHODS  

This research was conducted at Senior High School in Demak , Central Java. It was chosen because 

of the Learning Management System (LMS) integrated by this school to regulate the learning process. 

Besides, the population of this study was students  Senior High School in Demak from grade tenth 

because they have more challenges dealing with LMS. At the same time, the sample comes from one 

class from X IPS 3 that consists of 36 students. The technique used to choose the sample is purposive. 

Creswell (2012) states that in purposive sampling, researchers deliberately select individuals or groups 

to be studied or understood at the centre of the phenomenon. Therefore, researchers choose the class 

of X IPS 3 because their class consists of many students that can be the representative. Besides, this class 

used LMS not only to submit the assignment but also to manage all of the learning processes. 

This descriptive qualitative research employed three instruments for collecting the data. Those are 

observation, questionnaire, and interview. The observation that was used in this research is non-

participant observation. This kind of observation makes the observer not involved as the participant 

and only an independent observer. While the questionnaire was used to get data by filling in some 
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questions from the researcher. The form of this questionnaire was a closed-ended question. This 

questionnaire is done to know how engaged the students are using the LMS. Specifically, this research 

used a semi-structured interview technique. This technique poses questions to informants more openly 

where the parties invited to the interview are asked for their opinions and ideas (Sugiyono, 2010). The 

instrument of the discussion will provide the exploration of students' engagement. 

In this research, the observation was done by seeing and observing the object condition which was 

student engagement. In detail, the instrument used in this observation was an observation guide sheet 

about student engagement when using LMS. The observation sheet was made based on the indicator 

by Fedrick et al. (2004) of student engagement. The questionnaire is constructed to find how students 

engage using the Learning Management System Platform in English class. All statements are developed 

based on Fredrick's ideas on student engagement. The questionnaire scale value is based on an adjusted 

Likert scale. It only consists of four scales with different values as described as “strongly agree”, 

“agree”, “disagree, and “strongly disagree”. Furthermore, the data concluded by looking at the 

distribution to determine the tendencies of the participants using a formula to calculate the percentage 

of data. The formulas percentage comes from Arikunto (2006: p.12) that is presented as follows: 

P=A/N x 100%          (1) 

P: Answer Percentage 

A: Number of students pick the choice 

N: Total number of all students 

3. FINDINGS AND DISCUSSION 

This chapter aims to elaborate on the findings and discussions based on the research questions. 

The first part presents the findings that included the sub-themes about the type of student engagement 

and how the Learning Management System (LMS) facilitated that student engagement. Those findings 

were obtained from the observation and survey, which aims to discover student engagement using the 

LMS platform in English learning. Meanwhile, the interview findings were conducted to verify how 

LMS facilitated student engagement during the English learning process. Then, these findings are 

discussed in the sub-chapter of the discussion. Based on the theory of Fredricks, et al. (2004), there are 

three types of student engagement. They are behavioral, emotional, and cognitive engagement. Each 

type of this engagement will be elaborated on in this section after taking the data from the students 

through the instrument of this research while they are using the LMS during the English learning 

process. 

3.1. Behavioral engagement 

In conducting the observation, the researcher observed the online learning class twice to get the 

saturated data. The first observation was done on 17th March 2022, while the second was on 31st March 

2022. Based on that observation, students attend LMS; some of them submit assignments on time, but 

some have not. They tried their best to do the tasks and participate in the discussions quite well, 

although at first, they were still not confident with their answers. However, some of them were still not 

active in that discussion. 

A questionnaire consisting of 15 statements about student engagement using LMS was distributed 

to the students in conducting the survey. Thirty-six students from the tenth grade filled out the 

questionnaire in the Google form. This survey instrument was utilized because this research would like 

to find out the student engagement using LMS in the behavioral, emotional, and cognitive with more 

detail based on the student’s answers to the questionnaire.  

In order to display the questionnaire findings, the responses from the students were calculated 

through the simple formula of percentage in each indicator. Each response of the statement had a scale 

value based on a Likert scale that was “Strongly Disagree", "Disagree", "Fair", "Agree", and "Strongly 
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Agree". Moreover, the statement was categorized into behavioral, emotional, and cognitive 

engagement. The percentage data from the questionnaire were described as follows: 
Table 2. Behavioral Engagement 

No Items Statements Data Percentage 

 SD D F A SA 

1 Participation in 

learning 

activities 

I am always present on LMS. - - 30.6% 13.9% 55.6% 

I always submit assignments 

on time on LMS. 

- 5.6% 22.2% 36.1% 36.1% 

I try hard to do assignments 

on LMS. 

2.8% 2.8% 8.3% 25% 61.1% 

2 Interactions with 

others 

 

I ask friends and teachers 

when learning English on 

LMS. 

- 13.9% 38.9% 30.6% 16.7% 

I am actively involved in 

discussions on LMS. 

- 8.3% 25% 41.7% 25% 

 

3.2. Emotional engagement 

The second type of student engagement is emotional. From the observation, students are quite 

interested in learning English using LMS and enjoy it even though not all students are equal. It can be 

seen from the lack of some student activities in answering questions from the teacher. In addition, from 

the observer’s point of view, learning LMS is very useful for students, plus schools are very supportive 

of using LMS for learning. Those findings are also supported by the questionnaire as follows: 

Table 3. Emotional Engagement 

No Items Statements Data Percentage 

 SD D F A SA 

1 Attitude, Interest, and 

Values 

 

I am eager to learn 

English at LMS. 

- 8.3% 25% 38.9% 27.8% 

I am interested in 

learning English at 

LMS. 

- 11.1% 19.4% 38.9% 30.6% 

For me, learning 

English via LMS is 

very useful. 

2.8% 16.7% 16.7% 38.9% 25% 

2 Sense of Belonging 

 

I feel enjoyable 

learning English 

using LMS. 

2.8% 16.7% 19.4% 33.3% 27.8% 

I feel that the school 

supports them well 

in using LMS for 

learning.  

- 2.8% 25% 36.1% 36.1% 

 

Emotional engagement consists of several aspects; some of them are attitude, interest, and values. 

These are included the students’ feelings when using the LMS during the English learning process. 

From the survey, 8.3% of students disagree, 25% are fair,  38.9% agree, and 27.8% strongly agree that 

they are eager to learn English on LMS. It shows that they have a good feeling knowing about LMS. 

Moreover, it is supported by the data that 11.11% disagree, 19.4% are fair, 38.9% agree, and 30.6% 

strongly agree that they feel interested in learning English on LMS. Moreover, the data also shows that 

2.8% strongly disagree, 16.7% disagree, 16.7% are fair, 38.9% agree, and 25% of students strongly 

disagree that learning English via LMS is very useful. In short, we can conclude that average, students 

have a good feeling to learn with LMS, although some of them still have a different perspective about 
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that. The next aspect of emotional engagement is a sense of belonging. It included the students’ feelings 

of enjoying the learning process and whether the school supports them well in using LMS toward 

learning. In feeling enjoyable learning English to use LMS, 2.8% of students strongly disagree, 16.7% 

disagree, 19.4% are fair, 33.3% agree, and 27.8% strongly agree. It means that several students do not 

enjoy the learning process, but some of them enjoy with that. Besides, the data shows that 2.8% disagree, 

25% are fair, 36.1% agree, and 36.1% strongly agree that the school supports them well in using LMS 

toward learning. We can conclude that almost all students feel that the school supports them using 

LMS. 

3.3. Cognitive engagement 

The third aspect of engagement is cognitive. Cognitively, students are quite motivated to learn 

English and engage in class as much as possible. In addition, some of them do not seem to understand 

much about the material, but I can see their efforts to continue to understand. Finally, on average, they 

also understand the task orders given by the teacher at the LMS, as seen from the task instructions 

carried out correctly. It is also appropriate with the data of the questionnaire below: 
Table 4. Cognitive Engagement 

No    Items Statements Data Percentage 

SD D F A SA 

1 Motivation 

 

I am motivated to 

study English with 

LMS. 

- 13.9% 19.4% 44.4% 22.2% 

I engage with the 

English lesson 

activity willingly in 

LMS. 

- 5.6% 27.8% 38.9% 27.8% 

2 Persistence 

 

I study hard the 

English material on 

LMS. 

2.8% 8.3% 16.7% 47.2% 25% 

I am able to 

overcome 

difficulties in 

learning English on 

LMS. 

- 8.3% 38.9% 30.6% 22.2% 

3 Deep 

processing 

I understand the 

teacher's command 

given in LMS. 

- 8.3% 16.7% 47.2% 27.8% 

 

Cognitive engagement consists of several aspects. First is motivation, which includes whether LMS 

motivated students to study English and engage with the English lesson activity willingly in LMS or 

not. The data shows that 13.9% of students disagree, 19.4% are fair, 44.4% agree, and 22.2% strongly 

agree that they are motivated to study English with LMS. Some students are not encouraged to learn 

English with LMS, but many are still inspired by it. Then, 5.6% of students willingly engage with the 

English lesson activity in LMS, 27.8% are fair, 38.9% agree, and 27.8% strongly disagree. We can 

understand that some students still do not engage in studying English with LMS, but many of them 

engage with it. 

The other aspect of cognitive engagement is persistence. Persistence covers how hard the students 

study the English material on LMS and whether they are able to overcome difficulties in learning 

English on LMS or not. Based on the survey, the researcher found that 2.8% of students strongly 

disagree, 8.3% disagree, 16.7% are fair, 47.2% agree, and 25% strongly disagree that they study hard 

English material using LMS. It means that some students still do not learn the material badly, although 

many try hard to do it. Then, the data show that 8.3% of students cannot overcome difficulties in 
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learning English on LMS, 38.9% feel doubt, 30.6% can overcome those difficulties, and 22.2% can 

overcome them.  

The last aspect of cognitive engagement is deep processing. This aspect refers to understanding 

the teacher's command given in LMS. The data shows that 8.3% of students disagree, 16.7% are fair, 

47.2% agree, and 27.8% strongly understand the teacher's command given in LMS. We can conclude 

that almost all of them understand the information provided in LMS. However, it needs to be attention 

that some students still doubt, which means they do not understand the command or the information 

provided. 

Based on the interviews conducted with students, several points were found closely related to how 

LMS affects their English learning. A related point with those interview examples is LMS, which affects 

the student’s learning process. First, it affects the valuable features provided in LMS. It makes the 

students excited to follow the learning process. Besides, LMS gives the students and teachers a chance 

to communicate well. Teachers can explain the material and provide the assignment, while students 

can learn English together on that platform. Moreover, the material presented on LMS can be 

understood. However, there is an opinion from the students that offline learning is quite relevant, 

although with LMS too. Despite that, LMS also has quite influenced the English learning behaviour of 

students. 

Learning English can be done in many ways, one of which is with LMS. In this case, students in 

this school are provided to learn with that platform. Related to that, they have some responses 

answering the question about learning within and without LMS.  Based on the interview, we can 

highlight some points about comparing learning within and without LMS. First, the learning process is 

more straightforward or organized, making students more disciplined with LMS. Meanwhile, students 

are challenged to discuss or communicate the material to the teacher without LMS. Moreover, learning 

with LMS is also structured, which is easier for online learning, although it is not helpful in offline 

learning. Besides, without LMS, students are challenged to explore the material from the teacher. 

Therefore, it is better to use the LMS. 

LMS can set the students’ presence and assignment with its features in daily learning. This 

platform can manage attendance with a system of attendance for students when they start and end 

teaching. In addition, it facilitates the collecting assignment of students through a task list feature. 

Those features help students ensure their attendance and task can be seen clearly on that platform and 

organize their class schedule.  

LMS primarily can facilitate the student’s participation in learning English. First, it enables 

students with a study room for discussion there. Students and teachers can discuss the material via chat 

during the learning process with this menu. Then, it facilitates the task list for collecting the assignment 

from teachers and also reviewing the material menu that the teacher shares. This shared material can 

help students learn more when they are at home. From that, LMS is a place to make students easier for 

their learning process. 

Based on the example of interview responses, there are some feelings from students about using 

LMS. First, some students like the LMS. It can make the students more disciplined to attend the learning 

process and collect the assignment on time. Meanwhile, students also feel worried because LMS does 

not have a notification as a platform web. It makes the students must check or make sure whether the 

class is open or not. However, most students feel happy and pleasant because this platform can be a 

space to learn with friends and teachers. 

The use of LMS can provide various benefits for its users, including students. This platform can 

support teaching and learning activities during the pandemic. Moreover, the special LMS in this school 

is tailored to the needs, and characteristics of students, also the ability and readiness of teachers and 

students to use them. There are some benefits of LMS to the students. First, it makes students easier to 

collect the assignment and review the material from the teacher. It makes their time management to 

study better every day. Moreover, it helps students during online learning. In the study room of LMS, 
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students can respond to questions and compare the answers with the other students. From that, we can 

conclude that LMS facilitated many benefits in the student’s daily learning. 

Some of the students have a high interest in learning English with LMS. It is because this platform 

can be practical for learning activities. Moreover, they also think that LMS is also effective for 

understanding the material, and can help the learning process. However, one of the students said that 

he cannot understand studying with LMS. It is better to have direct contact between teachers and 

students. But in short, LMS is the potential to keep the students learning during online learning. 

Senior High School in Demak requires students to use the LMS in the learning activity. Based on 

the results of the interview answers, it is found that the school strongly supports student learning using 

the LMS. Related to the student’s responses, it is found that the school supported students fully in using 

the LMS. One of the reasons is that LMS supports more online learning. In conclusion, almost all the 

students agree that the school supports them well to use the LMS. 

LMS can affect the students' motivation toward the learning English process. First, it affects 

students' motivation to be more diligent in doing assignments because of the deadline provided in the 

LMS. They can do those assignments anytime but before the deadline. Moreover, LMS motivates 

students indirectly by making online learning more accessible with the existence of activity. This 

platform can be a learning space that requires students to be active in answering the question in 

discussion or doing their assignments. However, the internal factor of the student still affects their 

motivation, namely themselves that must learn in every condition. 

The students study the material in LMS in many ways. Many of them explore the materials by 

reading the re-reading the discussion during the learning process in the study room menu. Moreover, 

they also can download the files or learning videos that the teachers provided there. Besides, they try 

to understand the material in the LMS by summarizing what the teacher gives. However, some 

materials are difficult to understand for the students. They ask friends or look for the material 

independently on YouTube. 

Students sometimes found difficulties while using the LMS in the learning process. Usually, they 

close some tabs in the browser when the LMS is slow. Moreover, the network connection in the 

students' place is often not good, and the system in the LMS is also an error. If it is an error, the students 

usually wait for it until the method returns well. Besides, to overcome the difficulties, they ask for help 

from friends who already understand the material or their English teacher to understand it. 

Students have some thoughts about the information provided by the LMS. Some of them think 

that the information is clear, which is back to the students whether they want to learn or not. Besides, 

the information is sometimes unclear because there is no notification on that platform except we open 

it first. If there is information related to learning, students may rarely know if they are not notified via 

telegram or WhatsApp by the teacher. But in short, the information on LMS is very supportive of the 

student's learning.  

According to the findings, it can be derived that most of the students that are the sample of this 

research have a variety of engagement to use the LMS instead of other learning media platforms. It also 

showed the relevancy of LMS which is in line with Rabiman et al. (2020) who found the development 

of LMS is very relevant to use. Behaviourally, by the discussion menu on LMS, students were 

encouraged to be autonomous and responsible in their learning, participate more in the discussion, and 

interact with others. However, some of them do not do that. It is in line with Vygotsky (1978), who 

found that the learning process was called a social process since all human learning was mediated 

through interaction. However, some of the students have not been too active. Despite that, it can be 

improved by encouraging teachers and peers to be more confident. 

As found in this study from the student opinion, learning with LMS is also structured, which is 

easier for online learning, although it is not too helpful in offline learning. It is potentially related to 

Kahn et al. (2017) which shows that the online learning environment induces reflexivity when students 

try to build concrete and practice flexible learning. In this regard, it was found that LMS in offline 

learning was not optimal for students because they could meet face-to-face. But this is not a big 
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problem. The teacher at this school said that the LMS would continue to be used both online and offline 

learning to support learning, such as giving and collecting assignments, uploading materials, providing 

information, etc. 

Students can obtain an in-depth understanding when they want to review the material in the LMS. 

They can do this by accessing the LMS platform anytime and anywhere online. It shows that LMS is 

relevant as Junianto et al. (2021) investigated that this platform is relevant to use. However, there are 

still obstacles they have to face, including a network that is not supported in their home. It can be a 

problem for students if it occurs continuously. To minimize it, students usually close other tabs in the 

browser so that the network is not too weak or change the appropriate provider. In addition, the school 

recommends that students who have internet problems come to school independently and connect to 

the internet for free there when distance learning is implemented. Almost all of the students feel that 

the school supports them using LMS. It is related to Ali & Hassan (2018) who said that support is needed 

to generate positive student engagement in schools. Besides, they also need to get other support like 

Alcine (2019) who confirmed that students should have support from parents and teachers to develop 

psychosocial in school life. Therefore, they should get support from any party to increase their quality 

of learning.   

The use of LMS makes students easier to collect the assignment and review the material from the 

teacher. As a positive impact, it makes their time management to study better every day. It is related to 

Mahdikhani & Rezaei (2015) that found students are more engaged and should improve their academic 

performance. Besides, Fitriani (2020) analyzed the LMS and said that the learning system runs smoothly 

with the help of this platform. However, to make them more engaged, students can make LMS as a 

forum for student learning, including English, to understand the lesson better if it is used wisely and 

maximally by the students themselves. LMS can facilitate student engagement quite well and support 

their daily learning. 

The development of a learning management model has not been extensively researched and was 

specifically developed for high schools. Moreover, Martin & Bolliger (2018) confirmed that student 

engagement strategies are crucial in online learning, Therefore, in this study, the researcher has 

analyzed the engagement of students using the LMS, especially in English learning. Relatively, the 

technology can be developed in the future in line with Rhode et al. (2017) who found that LMS has been 

possible to support the development of next-generation learning systems or other innovative 

technologies. 

In the study "Exploring Student Engagement Patterns in English Utilizing Learning Management 

System Platform: An Empirical Analysis," there may be limitations to consider. These limitations could 

include: 

1.  Sample Size and Generalizability: The study may have a limited sample size, which may affect 

the generalizability of the findings. It is important to acknowledge that the results may not be 

representative of the entire student population or other educational contexts. 

2. Contextual Factors: The study may not account for all contextual factors that could influence 

student engagement patterns. Factors such as students' prior language proficiency, 

educational backgrounds, or cultural differences could impact their engagement in an online 

English learning environment. 

3. Data Collection and Measurement: The study's findings may be influenced by the data 

collection methods and measurement tools used. It is important to acknowledge the 

limitations of the chosen data collection instruments and consider alternative methods for 

capturing student engagement, such as qualitative interviews or observations 

4. Technology Limitations: The study's analysis may be constrained by the capabilities and 

limitations of the Learning Management System (LMS) platform used. Certain engagement 

indicators or data points may not be available or accurately captured within the LMS, limiting 

the comprehensiveness of the analysis. 
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For future studies in this area, the following recommendations could be considered: 

 

1. Larger and Diverse Sample: Conducting research with a larger and more diverse sample of 

students could enhance the generalizability of the findings. Including participants from 

different educational backgrounds, proficiency levels, and cultural contexts can provide a more 

comprehensive understanding of student engagement patterns. 

2. Mixed-Methods Approach: Combining quantitative data with qualitative methods, such as 

interviews or focus groups, can provide deeper insights into student engagement. Qualitative 

data can help explore the underlying reasons and perspectives behind observed engagement 

patterns. 

3. Longitudinal Studies: Conducting longitudinal studies that span over an extended period can 

capture changes in student engagement patterns and provide a more comprehensive 

understanding of how engagement evolves over time. 

4. Comparative Studies: Comparing student engagement patterns across different learning 

environments, such as blended learning, face-to-face instruction, and fully online settings, can 

help identify the unique impacts of each modality on student engagement. 

5. Intervention Studies: Designing and implementing interventions to enhance student 

engagement within the learning management system platform can help evaluate the 

effectiveness of specific strategies or features in promoting active participation and motivation. 

 

By addressing these limitations and pursuing further research with the recommended approaches, 

future studies can contribute to a deeper understanding of student engagement patterns in online 

English learning environments and inform the development of effective strategies to enhance 

engagement and learning outcomes. 

4. CONCLUSION  

Based on the observation and questionnaire, it was found the three aspects of student engagement. 

The first aspect is behavioral. In conclusion, almost all students present on LMS frequently and rarely 

skip class. Some of them do the task on time even though some don't do that. Nearly all of them try 

hard to do the English assignment on LMS. Moreover, some ask friends and teachers during the 

learning process, but some are still fair and doubt asking during the learning activity. At last, we can 

also understand that some students are still passive during the learning process, but most of them are 

trying to be active in that learning on LMS. The second type of engagement is emotional. It found that 

they have a good feeling to learn with LMS emotionally, although some still have a different perspective 

about that. Besides, English via LMS is beneficial for them. However, several students do not enjoy the 

learning process, although some of them enjoy with that. Almost all of the students feel that the school 

supports them using LMS. In short, LMS is good enough to facilitate student engagement emotionally. 

The last type of engagement is cognitive. The data shows that many students are motivated and 

engaged in studying English with LMS, although some are still not motivated by it. Some students do 

not learn hard the material, although many of them try hard to do it. Besides, almost all of them 

understand the information provided in LMS. However, it needs to be attention that some students still 

doubt, which means they do not understand it clearly. Future researchers should explore LMS beyond 

the scope of this school to enrich the knowledge of student engagement and other LMS-related findings. 

Conflicts of Interest: The authors declare no conflict of interest. 

REFERENCES 

Ali, M. M., & Hassan, N. (2014). Perspektif guru terhadap keterlibatan akademik dalam kalangan murid 

dengan ketidakupayaan penglihatan. Jurnal Pendidikan Malaysia, 39, 109-114. 

http://journalarticle.ukm.my/8387/ 



Al-Ishlah: Jurnal Pendidikan,Vol. 15, 3 (September 2023): 3829-3841 3840 of 3841 

 

Futwi Larasati / Exploring Student Engagement Patterns in English Utilizing Learning Management System Platform: An Empirical 

Analysis 

Amal, B. K. (2019). Pembelajaran blended learning melalui Whatsapp Group (WAG). Jurnal Fakultas 

Ilmu Sosial Universitas Negeri Medan, 3, 700–702. http://digilib.unimed.ac.id/37292/ 

Ary, D., Jacobs, L.C., Ra Zavich, A. (1982). Pengantar Penelitian dalam Pendidikan. Usaha Nasional. 

https://onesearch.id/Record/IOS2862.UNMAL000000000020534/Description 

Bergdahl, N., Nouri, J., & Fors, U. (2020). Disengagement , engagement and digital skills in technology-

enhanced learning. Education and Information Technologies, 25, 957–983. 

https://doi.org/10.1007/s10639-019-09998w 

Blurton, C. (1999). New Directions of ICT-Use in Education, World Communication and Information 

Report. UNESCO. 

https://www.academia.edu/36107452/New_Directions_of_ICT_Use_in_Education 

Chaliyyah, N. (2019). Pengembangan manajemen pembelajaran e-learning di SMA Negeri 1 Demak. 

Universitas Negeri Semarang Repository Journal. http://lib.unnes.ac.id/40324/ 

Chaubey., & Kala, D. (2015). Attitude of faculty members towards faculty development programs and 

their perceived outcomes. Pacific Business Review International, 8. 

https://www.researchgate.net/publication/281064394_Attitude_of_Faculty_Members_towards_F

aculty_Development_Programs_and_their_Perceived_Outcomes 

Cooper, K. S. (2014). Eliciting engagement in the high school classroom a mixed-methods examination 

of teaching practices. American Educational Research Journal, 51, 363–402. 

https://psycnet.apa.org/record/2014-12428-005 

Creswell., John, W. (2012). Research Design Pendekatan Kualitatif, Kuantitatif, dan Mixed. Pustaka 

Pelajar. https://onesearch.id/Record/IOS2862.UNMAL000000000042264 

Dudeney, G., & Hockly, N. (2012). ICT in ELT: how did we get here and where are we going? ELT 

Journal: 66(4), 533–542. https://doi.org/10.1093/elt/ccs050 

Duff, Patricia A. (2008). Case Study Research in Applied Linguistics. Taylor & Francis Group. 

https://repository.bbg.ac.id/bitstream/569/1/Case_Study_Research_in_Applied_Linguistics.pdf 

Finn, J.D. (2012). Student engagement: What is it? Why does it matter? Handbook of research on student 

engagement. Springer. https://link.springer.com/chapter/10.1007/978-1-4614-2018-7_5 

Fitriani, Y. (2020). Analisa pemanfaatan Learning Management System (LMS) sebagai media 

pembelajaran online selama pandemi COVID-19. ResearchGate Journal. 

https://doi.org/10.52362/jisicom.v4i2.312 

Fredricks, J.A, Blumenfeld, P.C & Paris, A.H. (2004). School engagement: Potential of the concept, State 

of the Evidence. Review of Educational Research Spring, 1(74), 59-109. 

https://journals.sagepub.com/doi/10.3102/00346543074001059 

Hamid, M. (2016). Pengembangan instrumen penilaian hasil belajar siswa berbasis TIK pada 

pembelajaran dasar listrik elektronika. Jurnal Ilmiah Pendidikan Teknik Elektro, 1(1). 

http://jurnal.untirta.ac.id/index.php/VOLT/article/view/822/665 

Hasnan, M., & Mohin, M. (2021). Implementation of LMS-CIDOS in polytechnic English language 

classroom: Issues and challenges. Asian Journal of University Education, 17(4), 527-537. 

https://doi.org/10.24191/ajue.v17i4.16253 

Hopkins, Kenneth D, & Glass, G. (1984). Statical Methods in Education and Psychology. Second Edition. 

Prentice-Hall, ENC. https://www.amazon.com/Elementary-Statistical-Methods-Psychology-

Education/dp/0819126845 

Jung, S., & Huh, J. H. (2019). An efficient LMS platform and its test bed. Electronics, 8(2), 154. 

https://www.researchgate.net/deref/https%3A%2F%2Fwww.mdpi.com%2F2079-

9292%2F8%2F2%2F154%2Fhtm 

Kahn, P. (2017). Highest education policy on student engagement: Thinking outside the box. 

ResearchGate Journal, 30(1),53-68. https://doi.org/10.1057/s41307-016-0031-7 

Kuh, G.D. (2009). What student affairs professionals need to know about student engagement. Journal 

of College Student Development, 50(6), 683-706. https://muse.jhu.edu/article/364960 

Lewis. (2011). Life satisfaction and student engagement in adolescents. Journal of Youth & Adolescents, 



Al-Ishlah: Jurnal Pendidikan,Vol. 15, 3 (September 2023): 3829-3841 3841 of 3841 

 

Futwi Larasati / Exploring Student Engagement Patterns in English Utilizing Learning Management System Platform: An Empirical 

Analysis 

40, 249-262. https://pubmed.ncbi.nlm.nih.gov/20204687/ 

Martin, F., & Bolliger, D. (2018). Engagement matters: Student perceptions on the importance of 

engagement strategies in the online learning environment. Online learning, 205-222. 

https://doi.org/10.24059/olj.v22i1.1092 

Newman, B.M., & Newman, P.R. (1987). Development Through Life: A Psychosocial Approach. Dorsey 

Press.  

Oakes, K. (2002). E-learning: LCMS, LMS—They’re not just acronyms but powerful systems for 

learning. Training & Development, 56(3), 73–75. https://goo.gl/FrNSdp 

Pratama, H., Yusro, A. (2016). Implementasi WhatssApp mobile learning untuk meningkatkan hasil 

belajar mahasiswa pokok bahasan pengenalan komponen elektronika. IKIP PGRI Press. 

Rabiman, R., Dianna, R., & Martono, R. (2020). Pengembangan e-modul sistem rem untuk siswa 

menengah kejuruan. Jurnal Dinamika Vokasional Teknik Mesin, 5(1). 

https://doi.org/10.21831/dinamika.v5i1.30987 

Rhode, A. et al. (2017). Surviving sepsis campaign: International guidelines for management of sepsis 

and septic shock. Intensive Care Medicine, 304-377. 

https://doi.org/10.1097/CCM.0000000000005337 

Skinner, E. A., & Belmont, M. J. (1993). Motivation in the classroom: reciprocal effects of teacher 

behaviour and student engagement across the school year. Journal of Educational Psychology: 85, 

571–581. https://doi.org/10.1037/0022-0663.85.4.571 

Skinner, E. A., Kindermann, T. A., & Furrer, C. J. (2009). A Motivational Perspective on Engagement 

and Disaffection: Conceptualization and Assessment of Children’s Behavioral and Emotional 

Participation in Academic Activities in the Classroom. Educational and Psychological 

Measurement: 69, 493-525. https://doi.org/10.1177/0013164408323233 

Sugiyono. (2010). Metode Penelitian Kuantitatif, Kualitatif dan R & D. CV Alfabeta. 

https://adoc.pub/sugiyono-2010-metode-penelitian-kuantitatif-kualitatif-rnd-a.html 

Sukardi. (2013). Metodologi penelitian pendidikan: Kompetensi dan praktiknya. PT Bumi Aksara. 

https://opac.perpusnas.go.id/DetailOpac.aspx?id=675076 

Trowler, V. (2010). Students Engagement Literature Review. The Higher Education Academy. 

https://www.scirp.org/(S(351jmbntvnsjt1aadkposzje))/reference/ReferencesPapers.aspx?Referenc

eID=2382319 

Vygotsky, L.S. (1978). Mind in Society. Harvard University Press. http://ouleft.org/wp-

content/uploads/Vygotsky-Mind-in-Society.pdf 

Watson, R., & Watson, S. (2012). An argument for clarity: What are learning management systems, 

whatare they not, & what should they become? TechTrends, 51(2), 28 – 34  

https://www.researchgate.net/publication/347911880_Learning_Management_System_LMS_Use_with

_Online_Instruction  

Woolley, M., Bowen, G. (2006). In the context of risk: Supportive adults and the school engagement of 

middle school students. ResearchGate Journal: 56(1), 92 – 104 https://10.1111/j.1741-

3729.2007.00442.x 

Yildirim, C., Sumuer, E., Adnan, M & Yildirim, S. (2016). A growing fear: Prevalence of nomophobia 

among Turkish college students. Information Development, 32(5), 1322-1331. 

https://journals.sagepub.com/doi/10.1177/0266666915599025 

Zhao, J., Yao, P., Kong, J. (2016). Comparative Study on International Policies for Teachers’ ICT 

Capacity-Building. Lecture Notes in Educational Technology book series (LNET). 

https://doi.org/10.1007/978-3-662-47956-8_14 

 


